
SPECIAL COUNSELING 
DAYS FOR REFUGEES
Contracts and Consumer Rights  
in Germany
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SPECIAL COUNSELING DAYS FOR REFUGEES:
CONCLUDING CONTRACTS SAFELY IN GERMANY, 
AVOIDING CONSUMER TRAPS

Get free legal advice on the following subjects:

l Sale contracts concerning digital media,  
e.g. mobile phones or internet contracts

l Service contracts, e.g. with craftsmen or  
fitness centers,

l Troubles with energy suppliers or internet providers.

For any questions, other counseling requests  
or group reservations: Write us an email to
projekt-fluechtlinge@verbraucher.de.

Interpreters are being provided for during our Special 
Counseling Days.

Find out more at
www.verbraucherzentrale-hessen.de/fluechtlingshilfe-he

The legal advice for refugees is part  
of the project „Verbraucherkompe-
tenz für Flüchtlinge“, supported by 
the federal state of Hesse.

Where and when?

Borken, Bahnhofstraße 36b 30.10.18, 14–18 h
(only counseling for groups)

Darmstadt, Luisenplatz 6 
(Carréegalerie)

29.10.18, 10–16 h

Fulda, Karlstraße 2 29.11.18, 10–14 h

Gießen, Südanlage 4 30.10.18, 10–13/14–17 h

Kassel/Nordhessen,
Rainer-Dierichs-Platz 1

18.10.18, 10–16 h 

Rüsselsheim,
Marktstraße 29 

31.10.18, 10–16 h

Wiesbaden,*
Bahnhofstraße 36 

25.10.18, 11–15 h 

* (11–13 h also available: counseling concerning tenancy law, 
provided by the Deutscher Mieterbund Wiesbaden und 
Umgebung e.V.)


